
Israel’s Leading Assistance Company



CasesFlightsMedical Flights

ConsultsPhone Calls

* yearly

MEDASIS - THE LEADING MEDICAL ASSISTANCE COMPANY IN ISRAEL 



BY MR.

FROM THE ISRAELI MEDIA



ISO standard Highly skilled
Medical teams

Fast commercial 
medical flights

12 Years 
of Experience

In-house 
travel agency 

Highly competitive 
pricing

WHAT MAKES OUR SERVICE SO SPECIAL?



services to insurance companies, hospitals, private clients and HMO’S

OUR CLIENTS



COMMERCIAL MEDICAL 
FLIGHTS

OUR PRODUCTS

MEDICAL CALL CENTER

AIR AMBULANCE ASSISTANCE SERVICE



MEDICAL CALL CENTER 24/7/365 

• Medical counseling by skilled doctors

• Skilled and experienced medical teams for medical 
flights 

• Commercial airline and private jet medical flights 
arrangement via internal travel agency

• Local and global medical ground evacuation and TARMAC

• Handling Hospitalization costs, Cost Control and Cost 
reductions

• Vast relations with thousands of providers and medical 
assistance companies worldwide

• Advanced systems:
- CRM system is used to manage the company's activities

- Sophisticated system to route and record all phone calls

- BI reports for statistical analysis



COMMERCIAL MEDICAL 
FLIGHTS

HEADQUARTERS AT BEN GURION AIRPORT

MEDICAL CALL CENTER

AIR AMBULANCE ASSISTANCE SERVICE



COMMERCIAL MEDICAL FLIGHTS

• 24/7/365 medical management by leading medical flight 
experts

• ICU teams, Doctors, Nurses and Paramedics escort during 
flights using advanced medical equipment
- Advanced ALS medical equipment including portable oxygen 

concentrators, respirators, monitors etc. 

- Isolated stretcher for special infections diseases transportations   

• Mortal remains flight services 

• Medical treatment necessity control during abroad 
hospitalization

• Cost effective - Reducing the need for Air-Ambulance by 90% 

• Commercial Medical flights arrangements and confirmations



AIR AMBULANCE

• Two middle-east based dedicated air-ambulance aircrafts

• Expedited confirmations procedure for medical evacuation

• Highly skilled team - quick and effective response 



ASSISTANCE SERVICE

COST MANAGEMENT SPECIALISTS CONSULTATIONSMEDICAL CALL CENTER 

NURSING SERVICE AMBULANCE TRANSFERS

• Agreements of payment settling via 
guaranty of payment

• Direct and urgent payment arrangements
• Hospitalization cost control and 

monitoring

• 24/7/365 medical counseling for travelers 
• General medical phone consultation
• Specialists phone consultations 

(Pediatrics, OBGYN, Orthopedics etc.) 
• Review medical documents, images and 

medical imaging (CT, MRI) 
• Medical summaries and referrals 

• 24/7/365 
• Medical counseling by skilled doctors
• Handling Hospitalization costs, Cost 

Control and Cost reductions



IN-HOUSE MEDICAL TRAVEL AGENCY AND TICKET SERVICE

• Skilled travel agents holding the knowledge and 
experience of medical flights arrangements

• Competitive and cost-effective pricing comparing 
to the competing companies 

• Commercial airline and private jet medical flights 
arrangement

• Internal service - Cheaper, quicker  and much 
more  effective



BETTER SERVICE
quick response 

and much better comfort

COST-EFFICIENT 
without compromising 

on quality

QUICK RETURN HOME
saving hospital costs abroad

WHY MEDASSIS?
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